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Ted Chappell

p: 804.897.1600

e: ted.chappell@strsoftware.com

o @) Oracle Analytics, BI and Big Data
. Special Interest Group




Agenda

Introduction

Review the need to integrate on-premises EBS with Cloud
applications

Review how Mutual Materials transitioned to Cloud with a
hybrid approach

Discuss results for end-users and future plans for DataVaya



Mutual Materials

Started with Fax and Email of Purchase Orders
from MANMAN on MPE

The leading manufacturer and distributor of masonry

and hardscape products in the Pacific Northwest

Headquarters are located in Bellevue, Washington with
operating facilities in Oregon, Washington, Montana,
Idaho and British Colombia.

Product lines are specialized in brick, pavers, retaining
wall products, cultured stone, slabs, concrete masonry

units, and more

(,,; I\NI:UTUAL e flnoEs

@ Trusted Since 1900 BN .




Mutual Materials
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Mutual Materials
& Oracle

EBS Version

Database Version

EBS Modules

OTM Version

CRM

Marketing

12.2.5 On-premise

12.1.0.2 On-premise

Inventory, Purchasing, Financials, Quoting, Order

processing, EDI, BOM, Manufacturing, Costing, Projects

6.4.2 Cloud
Oracle Sales Cloud Cloud
Oracle Marketing Cloud In-process
Eloqua

@ TruSted Since 1900 W9,

MUTUAL
MATEF?I,’l\LS®




Mutual Materials & STR Software

— A 20+ Year Partnership —

1998 (a4 2009 (a3 2011 (a2)
Fax/Email of POs from AventX Oracle Connector with Live with DataVaya for Automated
MANMAN on MPE FAXCOM Anywhere Transfer from Point-of-Sale System

2001 (a 2010 (a2) 2017 (a2
Fax/Email of POs for COLLABORATE— Joint Adopted DataVaya to load
EBS on UNIX Presentation introducing inbound EDI data from

DataVaya Remote Stores






Sales at Mutual
Materials

1. Customer Summary

2. Product Summary




Sales at Mutual
Materials

1. Separate CRM system

2. Prepared reports beforehand




Sales at Mutual
Materials

Time consuming
No mobile capability

Difficult access to data

N

No connection back to EBS




|“n" in the Cloud




Enter Oracle Sales Cloud

Out with the old. In with the new.

' Mobile capabilities
o

A |-

=

= | w

_ i
"

— Modern system and simple interface
— b 1

ORACLE Integration with Oracle EBS Instance



Oracle Sales Cloud Mobile

9:25 AM

Oracle Sales Cloud

63%

Sign Out

1:49 PM
MAIN STREET GATEWAY--BELLEVUE

Opportunity

Calendar

=

Contacts

Leads

O

Alerts

Customers

Forecasts

Opportunities

>

Around Me

Tasks

Analytics

Name
MAIN STREET GATEWAY--BELLEVUE

Opportunity Status
Open

Sales Stage
Preliminary

Revenue

Win Probability
0

Latest Quote Number
292283

_ (=
Details E Contacts % Activities E Notes

Opportunity Number
MM_96767

Close Date
26-Mar-2017

Opportunity Source
0

Owner
Integration User

Creation Date
6-Mar-2017

——
:’: Sales Team == Analytics [“j Competitors
-

ese More



Oracle Sales Cloud End Result

7:37 PM

CORNERSTONE MASONRY INC
Account

7:38 PM

MUTL_CUST_SALES_SUMMARY

Customer

CORNERSTONE MASONRY INC

Type
Customer

Account Class
Contractor

Owner
Bert Dehaan

B conacts

IR sseee

Record Type

Account

Location
2856 NE 65TH AVE STE AVANCOUVER, @
WA 98661

v

wee More

.
I P - | .

= Analytics

i Sales Team

#7 Attachments

= MUTL_CUST_ITEM_SUMMARY
& MUTL_CUST_SALES_SUMMARY

™ Social

B contects

-—
—

IH"I" R m Actlvities

B e

wss Mors

27-Feb-2018
83693

34

usp

30-Apr-2017
69612

72

usD

30-Nov-2017
23675

28

usp

31-Aug-2017
105376

92

usp

31-Jan-2018
57107

42

UsD

31-Mar-2017
64103

64

usD

31-0ct-2017
46108

33

usD

Details

ﬁ Opportunities [ contacts

28-Feb-2017
74319

48

usp

30-Jun-2017
98506

71

usD

30-Sep-2017
149580

63

usp

31-Dec-2017
38396

27

uspD

31-Jul-2017
91280

64

usD

31-May-2017
115789

88

usp

T rosets BB nevvies

sss More

0 Leads E Motes






Phase 1

Data from concurrent programs needed to be

created and modified to properly export data.
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Phase 2 ‘ |
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Custom tables and relationships to those tables y ey M= : - T
needed to be created in Oracle Sales Cloud. — e . . ,
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Oracle Sales Cloud — Developing with Application Composer

When Triggers Are Fired

Creale Object Trigger

Maime

Triggar

Baforu Modify
Biforw nalidata

b
Bfter Carmmitin Databess

Before Rodbads in Dabsbee

After Golbadk in [ainkase

Aftr Chanjic: Pastad o Catabasa

OnCreate OnUpdate OnSubmit OnCancel MNotes

[Mew) [Change) [S5ave)
After Create ’
After Field Changed
Phase 2 S -
Before Modify ’
Before Insert in #1in commit lifecycle
Page Composer Delahase ¥ 4
. . Af ir i it Iif
Application Composer Afterinsert in « #2in commit Ifecyde
inti After Changes #3in commit fecycle.
G rOOVY SC Il pt n g Posted Database « Last cancellation point,
Oracle JavaScript Extension Toolkit (JET) PP ——— PYTR———
Database v
Oracle Application Developer Framework (ADF)
Bafore Rollback in #1 i rolloack Mecycle
Database v
After Rollback in #2in rollback Efecycle
Database ¢
ORACLE

Read Maore: https://blogs.oracle.com/fadevrel/tags/triggers [ i
FUSION APPLICATIONS




Phase 2

Custom tables and relationships to those tables

needed to be created in Oracle Sales Cloud.

Navigator

g Customers
B3 Contacts
I Opportunities

m

= Leads
HE Activities
|== Analyfics
 Territories
Help Desk
B HR Queues
HE Activities
g Pricing Administration

(L]

ity Supply Chain Collaboration

Supply Chain Planning
L= Plan Inputs

1% Order Promising

=ui| Intrastat Reporting

Customer Data Management
&, Data Import
24 Duplicate Identification
w4 Duplicate Resolution
o Hierarchies
&, Address Cleansing
7 Groups
B Organizations

[Bg Persons

Academics

BB Curriculum

My Team
B5 Talent Review

é'. Manage Users
&= Resource Directory
4. Social
= Collaboration Messaging
= My Dashboard

2 Cloud Customer Connect

My Enterprise Tools

¥ Offerings
| Mew Features
| Enterprise

@ Subscriptions

% Setup and Maintenance

—_—

~ Appearance

Structure

Set Preferences

d Re

| Announcements
& Alerts Composer

55 User Interface Text

“# Business Objects

i Deep Links

¥& Application Composer

] Page Integration

2 Projects Custom Objects

:}E’ Innovation Management Configu...

£& Migration

12 Developer Connect

0B

o Spaces

i Contact Search

[=4{]

Reports and Analytics

k% Scheduled Processes

@ Security Console

t1 File Import and Export

2 Audit Reports

i’. Download Deskiop Integration ..
= SmartText

1= Transaction Console




Phase 2

Custom tables and relationships to those tables

needed to be created in Oracle Sales Cloud.

Edit Customer: FAIRWEATHER MASONRY C...: Profile

N

* Customer Name

A

Annotation

Type

Account Class
Phone

URL

Owner

Attachments

Primary

Address
Country
Address Line 1
Address Line 2

City

FAIRWEATHER MASONRY

Customer |» ‘

Contractor B

Stan Carper v

None sje

v

United States E’

1400 140TH AVE NE

BELLEVUE

Primary Contact

Contact Phone

Contact E-Mail

Parent Customer

Actions v

Create Customer Hierarchy

EBS Cust Num

EBS Reg ID

01139

1073

Status

State

Postal Code

e |3

WA
98005

Verify Address

Save SaveandClose Cancel




Phase 2

Custom tables and relationships to those tables

needed to be created in Oracle Sales Cloud.

Application Composer

Application  Comman

4 Objects

@3 Custom Objects ]

b @ Standard Objects
4 Common Setup
9 Relationships
f Role Secunty
A& Object Workflows
£, Giobal Functions

L3 Run Time Messages
B Mobile Application Setup

& Cutiook Setup
{# Personalization
Cg Web Senices

3 Metacata Manager

4 Advanced Setup
& Copy Maps

Mainline Tasks
Avpilalie only puiside sandbox
4 b

Custom Objects

Licenses and Appointments
Partner Actounts

Product Docs

Cuote

Sales Tool
SalesLeadDeals
SolpEvents

Stepwisa Cudte

Demo. Sample object for HC

Used for DIAB Flow: Decrease Time Seling
Ouste object to capture Big Machine Quote haa.
Demo, GSE

Intersaction Entity genarated by M:M Relationship

Opportunity

Objects
Acion w Vieww B # ¢ O Search DisplayLabel v Q
Display Label Na Description Parent Object REST Resource
Call Report Depreciated Call Report Custom Object- Lised in Mobile Ap. .. Sarvice Describe
Comiplaint Pre-seeded custom object for Extensitilty course Serice Describe I
Custom Record Service Describe \
Customer Canter Tool Demo. GSE
EXT Child Demd. Sample oDject for exlensDiity class. Chi EXT SalesFarent Via Parent
EXT SalesParent Demao. Sample object for Compasers class forr Sarvice Describe

Senvice Describe
Service Describe
Senvice Describe
Sarvice Describe
Senvice Describe

Service Describe




mpot [ Bullder . sgnn O A £ @

A No Enviconment v © B
rps/feavo-tes. crm

History
GET v hetpsc/icavor test.crm s Loradectoud.com/ermCommonAplirescurces/atest/Promoter ContactLst)_o/describe Send ¥ Save v

Authonzaton »

Basic Auth

October 17

Objects Roles
4 B Custom O

Wigw w  Formal w

k JJ' Call Report Degreciated

Display Name Name Create Wiew Update Delete WView all Updaie Al Delate nﬁ“'
Channal Sales Direcior DutyCopy ZPM_ENT_CH
Frachce

Channel Partner Portal Adminstrator Duly

Phase 2

Pursuit Manager Duty
Saks ASLHEE _/.

Cusiomer Dala Stew

Sakes Mepresentative Duty f_ _‘\

Custom tables and relationships to those tables

needed to be created in Oracle Sales Cloud.

w Sales Rep Duty

Partrer Sales Represents




Phase 3

Loss of data and import validation
. Import errors, error handling, and no automatic
retrying
3. No error notifications
. False positive error messages due to job

scheduling limitations







JataVaya



First Use Case

DataVaya

EDI

Accounts Recelvables




What Else?

JataVaya

ORACLE




Why DataVaya?

1. Supports Oracle’s recommended Hybrid
approach

2. Requires no development to support or
maintain

3. Provides error handling




Inside DataVaya

What do we say to the God of Death? Not today!
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Event Creation

Create or edit an Event x

ID

2001

Type

<

l Local File Search

Description

Customer Sales Summary Create - File Poll - /imp - CUST_SALES_SUMMARY.csv

Directory

fmp

File Pattern

CUST_SALES_SUMMARY.csv

Error Email
error@outlook.com

¥ Fifo

¥ Enabled

¥ Attach Trigger File




File Configuration

Create or edit a CSV Configuration

ID

2051

Action Name

| Customer Sales Summary Create - Map CSV

Action Description

| Customer Sales Summary Create - Map CSV

Delimiter

Skip Header Rows
|
Record Separator

| v

Column Name
4 EBS_ACCT_NO
5 PartyNumber
6 SSUM_ID
8 MONTH_TRANS
9 MONTH_SALES
10 MONTH_DATE
1 CURRENCY




Rest Action

Create or edit a Rest Action

ID

2052

Action Name

I Customer Sales Summary Create - Rest Batch Import

Action Description

l Customer Sales Summary Create - Rest Batch Import

Request Url

| https://doesnotexist.oraclecloud.com/crmCommonApi/resources

Username

user

Password

Token Directive

Error Processing Type

| Continue With Chain

Http Method

| ot

a4

4

Http Header
Key Value

| content-type | application/vnd.oracle.adf.batch+json

Repeat Body
Header

"parts":[

Body

{
"id": "<SSUM_ID>",
"path": "/latest/accounts/<PartyNumber>/child/CUST_SALES_SUMMARY_COLLECTION",
"operation": "post",
"payload":
{
"EBS_ACCT_NOQ": <EBS_ACCT_NO>,
"RecordName":<SSUM_ID>,
"MONTH_TRANS_c":<MONTH_TRANS>,
"MONTH_SALES_c":<MONTH_SALES>,
"MONTH_DATE_c":<MONTH_DATE>,
"Currency_c":<CURRENCY>




Email Configuration

Create or edit a Email Action

D

2053

Action Name

| Customer Sales Summary Create - Email Confirmation

Action Description

| Customer Sales Summary Create - Email Confirmation

To

| receiver @outlook.com

Subject
| Customer Sales Summary Complete
From

| datavaya@dvhost

Body
Customer Sales Summary Import Complete!

Event Status can be view here:
<EVENT_STATUS_LINK>

Repeat

Attach Event File




Action Chain

= Customer Sales Summary Create - File Poll - /timp - CUST_SALES_SUMMARY.csv Upload

ChainID Action
2101 Customer Sales Summary Create - Map CSV @ View ¢ Edit % Delete
2102 Customer Sales Summary Create - Rest Batch Import @ View ¢ Edit X Delete

2103 Customer Sales Summary Create - Email Confirmation @ View ¢ Edit X Delete




Error Status Confirmation

Status Date
Mar 21, 2018, 10:49:17 AM

Status Code
ERROR

Status Message
REST Request Failed. Reason: Unable to execute rest request. Reason: java.net.UnknownHostException: doesnotexist.oraclecloud.com:
nodename nor servname provided, or not known

Event
Customer Sales Summary Create - File Poll - /tmp - CUST_SALES_SUMMARY.csv

Trigger File
CUST_SALES_SUMMARY.csv

Option

Action Statuses

Status

Date Status Code Status Message Action
Mar 21, SUCCESSFUL  Successfully parsed CSV Customer Sales
2018, Summary Create -
10:49:17 Map CSV

AM

Mar 21, IN_PROGRESS Entering Rest Request Customer Sales
2018, Summary Create -
10:49:17 Rest Batch Import
AM

Mar 21, ERROR Unable to execute rest request. Reason: Customer Sales
2018, java.net.UnknownHostException: doesnotexist.oraclecloud.com: Summary Create -
10:49:17 nodename nor servname provided, or not known Rest Batch Import

AM




Error Email Notification

n = CUST_SALES_SUM...
md,| 0.5KB

> Download Al & Preview All
Dear Admin,
There was an error for an event with id: 2151
Status Date: 3/21/18 10:42 AM
Status Code: ERROR

Status Message: REST Request Failed. Reason: Unable to execute rest request. Reason: java.net.UnknownHostException: doesnotexist.oraclecloud.com: nodename nor servname
provided, or not known

https://datavayahost:9091/#/event-status/2151

Regards,
DataVaya Team. Support phone: 804.897.1600 x3 Support email: support@strsoftware.com




Success Status Confirmation

Status Date
Mar 21, 2018, 10:51:42 AM

Status Code
SUCCESSFUL

Status Message

File /tmp/CUST_SALES_SUMMARY.csv has kicked off event 2001

Event

Customer Sales Summary Create - File Poll - /tmp - CUST_SALES_SUMMARY.csv

Trigger File
CUST_SALES_SUMMARY.csv

Option
Action Statuses

Status Date Status Code

Mar 21, 2018, SUCCESSFUL

10:51:42 AM

Mar 21, 2018, IN_PROGRESS
10:51:42 AM

Mar 21, 2018, SUCCESSFUL

10:51:42 AM

Mar 21, 2018, IN_PROGRESS
10:51:42 AM

Mar 21, 2018, SUCCESSFUL

10:51:44 AM

Status Message

Successfully parsed CSV

Entering Rest Request

0 - 100 - Request successful, status code:

200 - Message: OK

Entering EmailAction

EmailAction request completed.

Action

Customer Sales Summary Create -
Map CSV

Customer Sales Summary Create -
Rest Batch Import

Customer Sales Summary Create -
Rest Batch Import

Customer Sales Summary Create -
Email Confirmation

Customer Sales Summary Create -
Email Confirmation




Success Email Notification

SATTWTY A LUTT w

- CUST_SALES_SUM...
Mcd,| 0.5KB

{15 Download Al & Preview All

Customer Sales Summary Import Complete!

Event Status can be view here:
https://datavayahost:9091/#/event-status/2151




DataVaya

Automates data collection and file transfers between
On-Premise and Cloud applications

Used in Asset Maintenance to automatically gather and
update meter readings and collection plans in Oracle eAM

Used in Oracle Process Manufacturing to gather data from
PLC/SCADA systems and transfer it automatically to OPM



What’s Next for DataVaya

DataVaya

ORACLE
E-BUSINESS SUITE




What We learned Pu %ﬁ?ﬁwss
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1,344

donuts per year
(approximately)

Richmond, ’ Data Transfer - OAUG 1,500+
Virginia Mobile _ ‘ Licenses
Email ,
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Q&A



Ted Chappell

p: 804.897.1600

e: ted.chappell@strsoftware.com

o @) Oracle Analytics, BI and Big Data
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